
MANUAL TO REPORT A TRANSPORT DAMAGE 
VIA THE  

CLAIMS MANAGEMENT SYSTEM 
(CMS) 
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To access the Claims Management System, copy the following link 
into the address bar of your browser:  

http://vwv-cms.crm.cpn.vwg/cms_vwv/index.jsp 
To ensure a quicker access, save the address in your browser‘s 

favorites. 
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Enter your username and password to log in to the 
Claims Management System. 

Follow this link to get to the user 
manual. 
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This is your welcome page for the 

Claims Management System (CMS). 
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If you want to issue a damage report, 

click on Claim registration. 
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Use the data field VIN – No. to type in 

the vehicle identification number similarly 

to this example: 

 1KBW000001 

The characters 1 to 6 and 9 are only used 
as filling signs and are not required  

(WVWZZZ1KZBW000001). 
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Fill in the date of loss event or loss assessment. 

Use the following format: DD.MM.YYYY 
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In this 
dropdown bar, 

you can 
choose the 

brand of the 

damaged 
vehicle. 
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Click on   

>> process  

to insert the amount of damage.  
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This user interface displays automatically and serves the acquisition of 
cost category and cost amount. 
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Pick the cost category with the help of this dropdown bar. If 
needed, you can use multiple rows to enter different categories. 
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Define the amount of each entry.  

You will see the total 
settlement amount 

here. 12 



Save your data. 
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You  can see your 
amount of loss 

settlement here. 
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Here you have the possibility of entering your individual reference 
number. 
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Fill in all the required fields to your claim using the drop down menus 
 



This is how your data entry screen will 
look like afterwards. 
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Click on the button Save. 
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After saving the 
claim number and 

additional claim 
data will be 

shown. 
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Click on the tab 
Documents to 

attach scanned 
claim documents. 
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Using the button 
Create new file 

you can create an attachment including claim documents 
like invoices, pictures, delivery orders and other 

correspondencies. 
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This mask shows 
up. 

Ty pe in the description of  the 

document e.g. inv oice. 
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To upload a document push the 
button Browse 

(Durchsuchen…). 
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Invoice 



This selection window 
opens automatically. 

Now you can look for 
the required 

documents. 

A double-click will relate the fi le 

to your claim.  
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Invoice 



Use the button Save to 
upload the claim documents. 
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Your file was uploaded 

successfully. 

26 



If you don‘t want this document 
to be attached to the claim, click 

here to delete it. 

A click on this button will 
open the file. 
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Click here 
for 

downloading 
the file. 



Switch back to the tab Claims data 1 
afterwards. 
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To send your damage report pick SB_WG 
(Claim has been sent to claim 

administrator) in this dropdown bar. 
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Explanations about further selection 
possibilities can be found here. 
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Claim has been sent to claim administrator 

Claim administrator has closed the claim 

Claim administrator is processing the claim 

Claimant has closed the claim w ithout processing 

SB_WG 

SB_AS 

SB_IB 

SB_OB 



Save and transmit the claim by clicking this button. 
This way, the claim will be reported to VWV. 

By then the claim cannot be changed anymore. 
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After a successful transmission your claim will look like this. 
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Push the 
home button 

for an 
overview of 

all submitted 

claims. 
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A colour code will give you information 
about the current processing status. 
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Now you can see the damage report in 
your operation list.  



Overview of colour codes 

• Red   Your claim has not been transmitted to VWV yet.  

   Please add missing information or send it over.  

 

• Yellow   Your damage report has been transmitted successfully 

   to VWV and is being processed 

 

• Green    Your claim has been examined by VWV. The payment 

   has been authorized. 
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